
 

 
 
Dear QCGN Members and Guests, 
 
The Community Development Plan (CDP), 2012-2017 Community Priorities and Enabling Strategies, is the 
primary reference for the ongoing activities of the PSSC. In addition, the Strategic Priorities Forum, a five-
year undertaking, engaged the community to identify, act upon and monitor its dynamically evolving 
priorities.  
 
The Priority Setting Steering Committee is a permanent committee of the QCGN Board of Directors.  Its role 
is to pursue a standing community consultation process to collect, analyze, prioritize and articulate the 
needs and the issues of the ESCQ and its constituents.  The PSSC Annual Survey is the instrument used by 
the community to fulfill this obligation. 
 
The annual priorities identified by the PSSC influence policy and consequently the choices made by funding 
agencies for all groups. The Annual Survey results provide a “shared voice” for the ESCQ to all stakeholders 
as well as to the broader Quebec community.  
 
The PSSC reported on its activities to the QCGN board on June 6th. The primary focus for 2016 - 2017 was 
the production of the Annual PSSC Survey Report.  
 
The 2017 Survey was launched in the Weekly Update of April 11 and an invitation was sent via email to all 
on April 13. There were reminders in the Updates of April 18, 25 and an extension on May 2. A final 
reminder was sent via email on May 25. No changes were made to the statements of the questions used the 
previous year, in order to allow for a longitudinal analysis of the evolution of the organizations’ planning 
and operations within the framework of the Six Strategic Priorities.  
 
A total of 18 organizations responded to the survey, including some who completed the survey for the first 
time. Over 300 comments were provided in response to the survey’s open-ended questions.  
 
The six strategic priorities once more figure prominently and universally in the planning and delivery of 
the activities and services provided by the organizations that responded to the 2017 PSSC Survey.  There 
remains a high degree of alignment between the strategic priorities and the vision, mission and mandate of 
these organizations. All six priorities are addressed in substantive ways in the activities offered in 2016 – 
2017. The validity and utility of the six priorities have the strong endorsement of the respondents.  
 
The following is a summary synthesis of responses to the different open-ended questions. 
 
There is a broadly-based concern that the “youth” population (white, black, immigrant, aboriginal and 
Inuit) is underserved. Concern is evident in the planning of many groups for people experiencing isolation 
and poverty, and for people, young and old, with special needs, with a lack of autonomy, lack of education 
and lack of opportunity. Central to planning and project development efforts of many of the respondents is 
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assuring access to continued and proven services and programs. The multiplicity of needs of the diverse 
English-speaking communities in Quebec represents a constant and persistent challenge.  
 
Many organizations raised concerns related to funding stability and adequacy, both current and future. 
Current capacity is stretched. New and needed services, particularly for the growing senior’s population, in 
health, social services, education, wellness, and literacy skills as well as for youth and young families, 
particularly is the case of new arrivals, are not being provided for adequately with current resource levels. 
There is concern with regards funding shortfalls, not only for the development of new services but also for 
the maintenance of existing operations, for human resources, facilities, and equipment. The need for 
expanding and increasing stable core funding to existing and new community organizations is strikingly 
evident.  
 
Partnerships involving one or more organization or community group, including Francophone 
organizations and community groups, are a hallmark of most of the initiatives, plans and activities reported 
by respondents.  The sharing of resources, facilities, information, and capacity are commonplace.  But the 
lack of resources to cover travel expenses reduces possibilities for collective action. 
 
There is concern for access to English services in the general health and mental health, social services, and 
education sectors, for people of all ages. There is concern for adequate support services for seniors as well 
as for caregivers. There is limited access to English-language social and cultural activities in certain regions. 
The retention and attraction of young Anglophones in the regions is of vital importance.  
 
Learning opportunities (formal, non-formal and informal) for English-speaking Quebeckers of all ages need 
to be enhanced and developed further.  There is a generalized effort at ensuring that the history and 
identity of our communities are better known within our communities and more effectively communicated 
to members of other communities. Employment opportunities, particularly for youth, are limited and weigh 
heavily as concerns for the future vitality of our communities.  New arrivals seeking services in English 
represent a new and growing challenge. Current resources are inadequate to respond to recognized needs 
in many communities.  
 
Interdepartmental and intradepartmental cooperation and coordination at the federal, provincial, and 
municipal levels as well as intergovernmental cooperation is needed to address evidenced gaps in policies 
and services. There is a manifest need for greater support for English-speaking community organizations 
from the provincial government. Many identified community priorities and needs remain underserved or 
unaddressed. 
 
The final report will be posted shortly on the QCGN website. 
 
The PSSC has served as a catalyst and enabler for multi-stakeholder dialogue and planning around 
priorities defined by the ESCQ since 2012. This year, there will be an evaluation of the PSSC process and of 
its accomplishments with a view to its improvement. We all look forward to its recommendations. 
 
I would like to take this opportunity to thank the members of the PSSC committee for their commitment 
and contributions to the PSSC.  
 
 
Thank you. 


